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Welcome by the host

Salla Huttunen

Vice Rector, 

Haaga -Helia University 
of Applied Sciences



Applied Research 
creating 
future-proof 
solutions

03/2026
Salla Huttunen



Continuous 
learning

Applied research, 
development and 

innovation 
activities

Renewing 
businesses, 

promoting regional 
impact

Teaching,
support for 
professional 

growth
Serves and renews

Integration

Mission of UASs 
(Universities of Applied Sciences Act 4§)

https://finlex.fi/fi/laki/ajantasa/2014/20140932?search%5Btype%5D=pika&search%5Bpika%5D=ammattikorkeakoulu#a932-2014
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Innovation Hubs



Service Innovations & 

Design

Entrepreneurship and 

Business Development

Digital Transition and AI Pedagogy and Learning

Research
Areas

Portfolio 
~23MEUR

~100 projects

~70 currently 
being evaluated 

by funders



Enjoy your visit!



Speakers

Kati Kiehinen Päivi Penttilä

Project manager, 
Xamk University of 
Applied Sciences

Project manager, Haaga -Helia 
University of Applied 

Sciences



     

Digi+

Carbonless  

2.0



Agenda

1. Project Overview

2. Development Approach

3. Examples of Activities and Results

4. Lessons Learned



1. Project Overview



The Digi+Carbonless 2.0 project supports the renewal of the 

tourism and hospitality sector in the Uusimaa region by 

strengthening the future innovation and growth capacity of SMEs.
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The projectpromotes SMEsô transition to circular economy and 

accelerates the green and digital transition.

The project also facilitates co-development within SME networks and 

the creation of collaboration networks and ecosystems.



Project Overview

Project duration :  1 January 2025 ï 31 December 2027

Implementing  organisation : Haaga-Helia University of Applied Sciences

Funding :   ERDF, Uusimaa Regional Council

Target sectors :   Tourism, hospitality and events

Primary  target  group :  Tourism and Hospitality SMEs in the Uusimaa region

Total budget :   383 952 ú

Geographical  scope :  Uusimaa region, 26 municipalities

Fenn-O-maniC - Oma teos, CC BY-SA 3.0, 

https://commons.wikimedia.org/w/index.php?curid=98076433



Digi+Carbonless  2.0 

òSweet  Spotò

New solutions and 
pilots supporting 
the twin transition 

(WP2)

Ecosystems 
supporting the 
twin transition 

and circular 
economy

(WP3)

Future -
sustainable  

business 
capabilities  

(WP4)

Work  Packages  

Management, 

communication  

and impact  

(WP1)



Digi+Carbonless  2.0 Team

Päivi Penttilä
Project Manager

Co-creation, competence 

development, sustainability, 

Tourism

Teemu Ruohonen
Project Expert

Futures work, 

experimentation,

co-creation

Nino Ilveskero
Project Expert

Digital Business

AI

Vesa Heikkinen
Project Expert

Service innovations, 

environmental design, 

Tourism and Hospitality

Nora Lappalainen
Project Coordinator

Communication, 

co-creation



2. Development  Approach  
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òThe future  is not  some place  we are going , but  

one we are creating . The paths  are not  to be 

found , but  made.ò

John H. Schaar (1928ï2011)



Perform  and Transform
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Digi+Carbonless  2.0

Future  Journeys



- Futures Thinking and Awareness

- Regenerative Business

- Circular Economy

- New Digital Solutions and AI

- Ecosystems and Systems Thinking

- Radical Innovation



Frameworks for Exploring the Future

Bridge Builder

Brake Visionary

Vision Assessment

Futures  Triangle

Radical  Innovation Futures  Consciousness

Hidden  advantages

Enablers Needs

Innovation Adoption Curve



3. Examples  of Activities   

    and Results
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FUTURE JOURNEY 

DEPARTURES

03/2025- SCHEDULING FISKARS

10-11/2025 SCHEDULING HANKO

10/2025- SCHEDULING LOHJA

10/2025- SCHEDULING PORVOO

04/2025 SCHEDULING ESPOO

8 DMOs (Destination Management Organisation)

12 Co-developing workshops

62 Companies

91 People

6 Platforms and networks

supporting co-creation

Key Figures  So Far
1.8.2025 -ï28.2.2026



Some Results  So Far 



Business 
innovations  and 

pilots

Ecosystem -
level  

innovation  
tools  and 
platforms

Futures  
training  

programme

òDestination  
Unknownò

V òWalk in ï Talk outò 

innovation workshops and 

excercises

V Radical innovations and 

business ideas

V AI supported business plans

V Pilots (in progress) 

V Digi+Carbonless strategy 

process and platform

V New ecosystem-based event 

concept

V Peer learning concept

V Handbook with tools, 

exercises and practical 

guidance

V New joint product/service 

innovations

Some Results  

So Far 







Feedback

ñThe best part was the 

inspiration and getting 

to know others.ò

ñI have never attended 

such a fun workshop 

before.ò

ñWonderful stories, 

people, enthusiasm and 

psychological safety.ò
ñThe project teamôs broad 

perspective, creativity and 

willingness to spar have been 

an amazing bonus.ò



4. Lessons  Learned  



Lessons Learned

VGo to companies ïdonôt just wait for them to come to you

VSolve real business problems with concrete impact 

VEnsure continuity beyond one-off or pre-defined workshops

VStrengthen futures thinking with practical talk, tools and empowering attitude

VCombine the right expertise to encourage radical innovation

VBe agile and promote experimentation through small, concrete pilots



Scalable solutions and tools

Uusimaa Region (now)

Finland (next)

Baltic Sea Region, Europe (future?)



Learn more: 

digihiileton.fi

ÅNews 

ÅUseful links

ÅContacts



Learn more: digihiileton.fi



More information : paivi.penttila@haaga -helia.fi

Thank  you
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Kati Kiehinen , 

Xamk University of Applied 

Sciences

JTF - funded projects LISÄ and 

RUOTI 
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RUOTI &  LISÄ
Xamk


